
Measuring and Monitoring ALL That Matters 
 

Integrating Narrative Capture, Insights, Feedback, 
Innovation, and Impact assessment  

 
 

Dave Snowden Cognitive Edge : International Sensemaker™ 
Projects 

Viv Read : Meals on Wheels Sensemaker ™ Research  
Projects 

Explore the application of complexity principles, Cognitive 
Edge methods and Sensemaker™ software in 

• Moving beyond outputs and kpi’s to track impact over time  
• Engaging those with lived experience throughout a project/ 

program 
• Ongoing capture and feedback of narrative experience for 

monitoring and innovation 
• How these approaches might assist you on addressing  your 

current challenges 
 

August 4  Brisbane  1 – 4 pm 
66 on Ernest, 66 Ernest Street, South Brisbane (Southbank TAFE) 

 
August 5  Sydney   1 – 4 pm 

Aerial Conference Centre, Building 10, level 7/235 Jones Street   
Ultimo 

Further information: vivread@complexability.com.au  0414294339 
Hosted By: 

 
	  	   	  



	  

REGISTRATION FORM 
THE MEALS ON WHEELS LEARNING EXCHANGE 

 
 Not for Profit:    First registration   $ 60 
    Subsequent registrations   $ 40 
 Students:        $ 30 
 Others:  First registration   $100 
    Subsequent registrations  $ 80 
There are a limited number of sponsorships available for those who are financially 
challenged and wish to attend. Please contact Viv Read, vivread@complexability.com.au. 
 
Organisation: ________________________________________ 
 
Workshop: Brisbane (No attending)__________Sydney (No attending)____________ 
 
Names of those attending:______________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
Total amount due $______________ 
 
Please advise special dietary r requirements:_________________________________ 
 
__________________________________________________________________ 
 
Method of Payment: 
Direct:    NSW Meals on Wheels 
  BSB 062033 
  Acc 10208501 
  Ref Snowden 
 
Cheque: NSW Meals on Wheels 
  Locked Bag 1100 
  SURRY HILLS 2010 
  
	  
	  

For Visa and Mastercard credit card 
payments: 
Email: registration form to 
finance@nswmealsonwheels.org.au 
Phone: 02 82194200 and ask for 
Lisa who will process payment 


